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Ramsbotham, Oliver; Woodhouse, Tom and Miall, Hugh. 2005.
Contemporary Conflict Resolution; Second Edition; Cambridge,
UK; Chapter 2: Conflict Resolution: Origins, Foundations and
Development of the Field, pp. 32-54.

Pruitt, Dean & Kim, Sung Hee. 2004. Social Conflict: Escalation,
Stalemate and Settlement. Boston: McGraw-Hill 3™ Edition.
Chapter 1: Overview, pp. 3-14.

Mitchell, C. R.1981. The Structure of International Conflict.
Macmillan. Introduction, pp. 1-11.
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Inger Skjelsback and Dan Smith. Gender, Peace, and Conflict.
International Peace Research Institute. Oslo. pp. 47-67.
Burton, John. Conflict: Human needs theory. Martin s Press.
Chapter 15, pp 301-335.
Collins, Randall. 1985. Three Sociological Traditions. Oxford
University Press. New York, pp. 47-80.
Fisher, Simon, and others.2003. Working with Conflicts — Skills
and Strategies for Action, Zed Books Ltd, London. Chapter 3:
Critical Issues, pp 37-53.
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Mitchell, C. R.1981. The Structure of International Conflict.
Macmillan. Part 1: The structure of Conflict, pp. 15-46. Part 6:
Conflict behaviour, pp. 120-142.

Ramsbotham, Oliver; Woodhouse, Tom and Miall, Hugh. 2005.
Contemporary Conflict Resolution. Second Edition; Cambridge,
UK; Chapter 1: Introduction to Conflict Resolution: Concepts and
Definitions, pp. 3-31.
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= Ramsbotham, Oliver; Woodhouse, Tom and Miall, Hugh. 2005.
Contemporary Conflict Resolution; Second Edition; Cambridge,
UK; Chapter 5: Preventing Violent conflict, pp. 106-131. Chapter
10: Reconciliation, pp. 231-301.
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» Laue, James. 1978. The Ethics of Social Intervention. Washington,
DC. Halsted Press. Chapter 10: The Ethics of Intervention in
Community Disputes, pp.205-232.

* Luban, David. 1988. The Quality of Justice. University of
Maryland. Center of philosophy and Public Policy.

= Excerpts from: “Say Peace”: Conflict Resolution Training Manual
for Muslim Communities-Resolution Skills. Graduate School of
Islamic and Social Sciences. Leesburg, Virginia. USA. 2002
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» Carpenter, Susan and Kennedy. W.J.D. 1998. Managing Public
Dispute. Jossey Bass. California, pp. 5-27.

=  Moore, Chris. 1996. The Process of Mediation. Jossey-Bass.
California, pp. 3-77.
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* Fisher, Ronald J and Keashly, Loraleigh. 1991._The potential
complementarity of mediation and consultation within a
contingency model of third party intervention. Journal of peace
research. Vol. 28: no.1, pp 29-42.

= Ramsbotham, Oliver; Woodhouse, Tom and Miall, Hugh. 2005.
Contemporary Conflict Resolution; Second Edition; Cambridge,
UK; Chapter 3: Statistics of Deadly Quarrels, pp. 55-77. Chapter
4: Understanding Contemporary Conflict, pp. 78-105.
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=  Ramsbotham, Oliver; Woodhouse, Tom and Miall, Hugh. 2005. Contemporary Conflict Resolution; Second Edition;
Cambridge, UK; Chapter 2: Conflict Resolution: Origins, Foundations and Development of the Field, pp. 32-54.

= Pruitt, Dean & Kim, Sung Hee. 2004. Social Conflict: Escalation, Stalemate and Settlement. Boston: McGraw-Hill 3r
Edition. Chapter 1: Overview, pp. 3-14.

= Mitchell, C. R.1981. The Structure of International Conflict. Macmillan. Introduction, pp. 1-11.

2 Ruth, Mischnick. Nonviolent conflict transformation: training manual for trainaing of trainers course. Center for
training and networking in nonviolent action.
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